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The Digital Realty 365 Main Street facility is San Francisco’s premier data center.  Located 
in the heart of San Francisco’s “Cloud Corridor” and within walking distance to the 
downtown financial district, the data center houses over 150 unique customers in every 
major vertical from early stage startups to Fortune 1000 Corporations.  The building 
is approximately 227,000 gross square feet and 90,000 square feet of raised floor and 
underwent award-winning seismic upgrades including a friction-pendulum isolation 
bearing system.   

Digital Realty recently increased the building’s power density to a total of 8.6 MW of 
critical IT load. Operated as a carrier neutral colocation facility with a very high carrier 
density (approximately 28 providers), the data center allows for full access to the Digital 
Realty Ecosystem, is Open-IX Certified and features two peering exchanges.  Customer 
configurations vary from a single cabinet (4kw) to customized cages that can support 
higher power densities.  The building is staffed 24/7/365 with a Remote Hands team to 
respond to customer inquiries, Building Engineering to monitor critical infrastructure, and 
Security to secure the premises.  Customer amenities include conference rooms, staging 
areas, and a customer lounge with free wifi.
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365 Main Street 
Data Center Benefits & Differentiators 

Facility
•	 227,000 rentable sq ft

•	 Approximately 90,000 sq ft of raised 

floor

•	 24 inch concrete core raised floor with 

seismic pedestals

Utility Power
•	 Independent 35 kV feed from PG&E 

•	 Building load is served by six 

transformers at 3,750 kVA each

•	 Sixty (60) 480 v/3 Phase ASSTS/PDU 

units

Secondary Power
•	 Three (3) 20,000 gallon double-lined 

fuel tanks

•	 Fuel polishing system

•	 Ten (10) 2.1 MW generators designed 

as N+2

UPS Power
•	 Ten (10) 2.1 MW Hitec Continuous 

Power Systems (CPS) designed to N+2 

redundancy

•	 Integrated diesel engine provides 

extended protection time

•	 High efficiency - up to 97% at full load

•	 Power-factor improvement to 1.0 

regardless of the load power factor

•	 Bi-directional filtering - eliminating 95% 

of all generated harmonics

cooling
•	 Six (6) cooling towers, 800 ton cooling 

capacity each

•	 118 CRAC units

•	 One (1) 300,000 gallon make-up  

water tank

•	 Designed to N+1 redundancy

connectivity
•	 Access to a variety of exchanges and 

networks including connectivity to 

over 1000 provider networks, multiple 

Internet Exchanges, Open IX Peering 

Exchange and Ethernet Exchange

•	 Network Ecosystem seamlessly 

connecting over 40 Digital Realty data 

centers within North America

•	 Multiple Cloud Connectivity Options 

including:

Web portal based Global Cloud 

Marketplace

Dedicated Cloud Connect to select 

Cloud Providers facilitated through our 

network service supplier partnerships

Dedicated DLE ecosystem Cloud 

Connect to select Cloud Providers 

via our own connectivity provisioning 

team

Parking
•	 Secured parking garage with 51 

parking spaces

SeiSmic
•	 Built to seismic zone 4 standards

•	 Award winning seismic retrofit 

completed in 2001

•	 Essential Facility status

•	 Pre-certified for re-occupancy after a 

major seismic event

SecUrity
•	 SOC II

•	 PCI-DSS

•	 Built and constructed for ensuring 

physical protection

•	 7/24/365 onsite security

•	 Man Trap

•	 Biometric access

•	 CCTV monitoring

amenitieS
•	 7/24/365 dedicated Remote Hands 

staff available

•	 7/24/365 dedicated engineering staff 

•	 Dedicated on site management and 

deployment teams

•	 Tailored private office areas to 

customer specification

•	 Installation and cabling

•	 Meeting rooms

•	 On-site secure storage available 

•	 Customer lounge

Location
365 Main Street San Francisco, CA is located on an acre site in the 
SOMA district of San Francisco. The site is in close proximity to major 
thoroughfares as well as the San Francisco International Airport. 

•	 13 miles from San Francisco International Airport with access to 3 major 
airport locations – Oakland, San Francisco and San Jose

•	 .25 miles from downtown SF and 45 miles from Santa Clara
•	 .5 miles from BART, .25 miles from Caltrain, .5 miles from the main Ferry 

Terminal  and .25 miles from the Transbay Terminal 
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Your data center strategy should be designed to advance your 

business goals. That’s why we offer the full spectrum of data 

center solutions – from move-in-ready to custom-built – so we 

can quickly craft a solution that helps you achieve your objectives 

today while building toward your vision for the future.

Over the past 10+ years we have been building a global portfolio 

of data centers designed to support our clients’ IT and business 

strategies.  With more than 130 properties located in over 30 

markets worldwide, all interconnected via a fiber network, we 

support more than 400 megawatts of our clients’ IT load, enabling 

local and global enterprises alike to reach more customers, grow 

their businesses and build their dreams.  

 


